Chaeyeun Kang

Aspiring Digital Marketer

Efficiently working, detail-oriented individual who is attending University of Waterloo as a second-year Global Business and Digital Arts student.
Always challenging herself for improvement with optimistic attitude. Fast learning and responsible individual who brings positive energy to the
organization, as both a leader and a team member.

W4 c22kang@uwaterloo.ca B 647-824-2537

9 Waterloo, Canada kmichelle1119.wixsite.com/chaeyeunkang
m linkedin.com/in/chaeyeun-kang-8737b0193 instagram.com/cyeon._.ii
EDUCATION SKILLS

University of Waterloo
Honours Bachelor of Global Business and Digital Arts
09/2020 - Present

University of Waterloo

Bachelor of Mathematics in Chartered Professional
Accountancy

09/2019 - 08/2020

Scholarship

- Received the President’s Scholarship (admission average of 90%+)

Alexander Mackenzie High School
Average Grade of 97%

01/2017 - 06/2019

PERSONAL PROJECTS
NFT Design (12/2021 - Present)
WORK EXPERIENCE — Created 7777+ NFT arts
Social Media Marketing Specialist - LG Home Appliances Logo Creation (01/2021 - Present)

Concentrix — Created a logo for a client based on their needs

06/2021-08/2021
Achievements/Tasks

- Performed social media monitoring, listening and measurement CERTI FICATES / AWARDS

- Interpreted social media analytics with social media strategy Microsoft Office Specialist Certificate (Excel

- Defined social media KPIs and measured the success of every social campaign Expert)

Utilized social media to engage with a community of fans / followers online
Ontario Scholar from the Ministry of Education

Aided in raising LG's rank to No. 1 in global sales of home appliances in 2021

. Academic Honour Roll from AMHS
QA Representative - Samsung Account
Concentrix South Korea Vocal Award
07/2020 - 08/2020
Achievements/Tasks

- Quality Assurance / Analyst under Samsung Electronics LAN G UAG ES
- Confirmed Samsung's 77 websites were translated correctly and available to
customers English

- Worked with professional translators for making changes to the contents if Full Professional Proficiency

there were language errors as a Korean representative

Korean
- Researched various customer service examples to provide better content on the Native or Bilingual Proficiency
websites
- Prepared and analyzed Samsung's new phones, buds, and TV and updated new
products' contents into the websites before the unpack show EXPERTISE
Data Analysis Social Listening
Marketing Interaction Design
Product Management User Research
Photography Design Vocal Music

Teaching Communication
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